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If this is what you see…

SLOW DOWN.
Poor driving decisions could keep you and your 
employees from making it home S.A.F.E. today.

PEED

TTENTION

ATIGUE

MOTION

DRIVE

Federated Mutual Insurance Company • Federated Service Insurance Company* • Federated Life Insurance Company
Owatonna, Minnesota 55060  |  Phone 507.455.5200  |  www.federatedinsurance.com 

17.01  Ed. 11/16   *Not licensed in the states of NH, NJ, and VT.   © 2017 Federated Mutual Insurance Company

To learn more about our new Drive S.A.F.E. risk management 
resources, please contact your local marketing representative.
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Of Sticks And Stones And Words

Editorial
by Executive Director J. Barry Johnson

 Words can and often do hurt. 
 A visit to the Abraham Lincoln Museum in Springfield was a very real eye-opener 
to me regarding positive and negative political rhetoric.  As demonstrated clearly at the 
museum, it is obvious that the press did everything it could during that turbulent era to 
either support or demolish the reputation and agenda set out by Lincoln.  The messages 
were often incredibly supportive or viciously negative.  But the intent of the dramatic words 
used back in Lincoln’s era - either positive or negative - remind me so of our current day’s 
press-related propaganda machines.
 Folks used whatever communication vehicle they could to spread their messages and 
promote their positions.  Back then, of course, using a printing press to publish newspapers, 
flyers and pamphlets was used instead of radio, television, and the Internet.   
 I have long been convinced that one man’s “fair and balanced” is another man’s 
“poison pen.”  And, of course, in order to grow the number of readers and viewers and sell 
advertising, each day the media sources must have some new drama to feed the passions 
of those watching.
 Some things never change, and I would submit that words hurt back in 1869 just as 
much as they do today.    So, what do we learn from this history?
 I believe it is that no matter what party is in power or no matter what becomes your 
source for news, we each must try to look beyond the daily flack of those with agendas 
to focus on the bottom line of what is being accomplish by our leaders for the long-tem 
good of our country.
 This was true with the never-ending attacks against President Obama and is now 
equally true with the now ongoing barrage of messages regarding President Trump.   
 Can you do it?  Can you see past the drama of the words used in any given media-day 
to see a pattern of change for our country this generation?    
 Certainly with President Obama, regardless of your own opinions regarding his vision 
for America, he was true to his messages of “change.”  He did live and guide within his own 
set of rules and beliefs regarding how our country should treat its own citizens and the 
citizens of the world.  
 And so, it is now also true with President Trump.  No matter your political opinion of 
the man, he is obviously attempting to be true to his promises to “Make America Great 
Again.” 
 With both presidents the words used in promoting their success or failure seem to be 
chosen and delivered each day with passion from both sides.  
 When considering the violent fate of President Lincoln, no matter your politics, I believe 
that even the harsh words of today’s environment far outweigh the “sticks and stones.”   
 You gotta love a country that allows its citizens the freedom to believe and fight with 
words for its own future.  
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Dealer
Dealer to

by ILMDA’s J. Barry Johnson and Marilee Casteel

Use Tax on Countertops Sales Revisited 
 QUESTION:  We are starting to sell cabinets and 
countertops, and the countertop company that we are 
working with sells only countertops.  When they bill us, 
they do not charge sales tax.  They do pay use tax on the 
materials they purchase.  If we buy from them and then re-
bill to the customer, we have to charge sales tax.  I have bits 
and pieces of the information on how all of this works from 
the regulation side – the exemption from sales tax comes 
from them installing it into real property – but do you have 
anything that will tie it all together for me?
 ANSWER:  Based on this information, it would be 
correct that the countertop company would owe the 
use tax.  The Department of Revenue would consider the 
countertop company as a construction contractor and, 
therefore, deemed the end user of the tangible personal 
property purchased for incorporation into real property.  
As end users of such tangible personal property, these 
contractors incur Use Tax liability for such purchases based 
upon their cost price of the tangible personal property.  
Adm. Code 130.1940 and 130.2075.
 Construction contractors have no legal authority to 
collect the Use Tax from their customers.  However, many 
construction contractors pass on the amount of their Use 
Tax liabilities to customers in the form of higher prices 
or by including provisions in their contracts that require 
customers to “reimburse” the construction contractor for 
tax liability.  Note that this reimbursement cannot be billed 
to a customer as “Sales Tax” but can be listed on a bill as a 
reimbursement of tax.
 How your company wants to detail/prepare your 
invoice to the customer can either be very detailed showing 
cost of countertop, Use Tax “reimbursement”, labor and the 
additional amount or just do a lump sum amount. 

Prevailing Wage Survey
 QUESTION:  We received a letter from the Illinois 
Department of Labor demanding that we sign in to a web 
site and answer prevailing wage questions in a survey about 
public works projects throughout the state.  Can we avoid 
answering this survey?
 ANSWER:  Yes – ILMDA checked with our sources at 
IDOL and retailers are not required to fill this survey out.  
They would, however, prefer that you respond to this survey 
by just indicating in the remarks section that your company 
is a retail supplier of building materials and that the survey 
is not relevant to your operations.

Census Survey
 QUESTION:  We have received a “request” from the 
United States Department of Commerce indicating we are 
required by law to fill out a 35-minute online survey.  Must 
we do it?

 ANSWER: Section §224. Failure to answer questions 
affecting companies, businesses, religious bodies, and 
other organizations; false answers.

Whoever, being the owner, official, agent, person in 
charge, or assistant to the person in charge, of any 
company, business, institution, establishment, religious 
body, or organization of any nature whatsoever, neglects 
or refuses, when requested by the Secretary or other 
authorized officer or employee of the Department of 
Commerce or bureau or agency thereof, to answer 
completely and correctly to the best of his knowledge all 
questions relating to his company, business, institution, 
establishment, religious body, or other organization, or 
to records or statistics in his official custody, contained on 
any census or other schedule or questionnaire prepared 
and submitted to him under the authority of this title, 
shall be fined not more than $500; and if he willfully gives 
a false answer to any such question, he shall be fined not 
more than $10,000.

Spoofing
 QUESTION:  I have been Spoofed.  Can you explain this 
to others so they will not fall prey to this scheme?
 ANSWER:  In case you haven’t heard of caller ID 
spoofing, it is an evil act by hackers who set up to randomly 
call people with your telephone # ID.  Put simply, caller ID 
spoofing is the practice of causing the telephone network 
to indicate to the person called that the originator of the call 
is a station other than the true originating station.   
 Caller ID lets consumers avoid unwanted phone calls 
by displaying caller names and phone numbers, but the 
caller ID feature is sometimes manipulated by spoofers 
who masquerade as representatives of banks, creditors, 
insurance companies, the government.  Spoofers use an 
auto dialer and software to identify your number as the 
caller and place hundreds of calls, repeating them over and 
over.  Of course, the recipients of the calls wanting to know 
who was trying to reach them calls your phone number 
making your phone unusable. 
    The dollar cost is changing phone numbers (business 
cards, stationery, ads, website, etc.), and sales lost because 
the phone lines are tied up.  Just an evil prank of sorts.  

Unemployment Time Frame
 QUESTION:  I hired an employee for a probationary 
period of one month.   At the end of the month I let him go 
as it did not work out.  He only worked 23.5 days.  
 The employee has now filed for unemployment 
insurance.   I would like to know the appropriate response 
on the Department claim form.  Can you help with wording 
or any other advice?

Dealer to Dealer is written to share problems and solutions that are common 
to members of the Illinois Lumber & Material Dealers Association.  When 
legal or professional opinions are shared, ILMDA is prepared to disclose the 
source of said opinions should additional consultation be desired.

Continued on page 5
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Snyder Insurance is an endorsed 
member by the ILMDA Trust.

Let Snyder Insurance take the 
guess work and frustration out of 
Healthcare reform. We provide: 

Business • Home • AUto • life • financial 

• Electronic Enrollment 

• Online HR support

• Decision making tools such as “Play
   or Pay” and “Subsidy” Calculators

• 2 CPA’s and a law firm on retainer

• Dozens of Certified Healthcare     
  Reform Experts on staff ready to     Reform Experts on staff ready to   
  answer all of your questions and   
  much more!

www.insurewithsnyder.com

Brian Soule
C: 309.275.9987
brian.soule@insurewithsnyder.com

Thomas “Jimmy” Mitchell
O: 217.793.6000
C: 217.341.9141
thomas.mitchell@insurewithsnyder.com

 ANSWER:  Workers can get UI benefits even if they 
simply aren’t good at their job. Short of intentional 
misconduct, there’s no hope --- but if the worker worked 
less than 30 working days, then the employer may not 
be on the hook.   You will need to file a timely reply to the 
claim and show the hours worked, and you should not be 
held financially culpable for this claim.  

Dealer to Dealer
Continued from page 3

Save this Date on Your 
Calendar!

2018 ILMDA Expo
February 8, 2018

Par-A-Dice Hotel Casino 
East Peoria, IL
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Dax D. Campbell, CFP®,MSFS, is a Financial Advisor with Campbell & Popovich, a financial advisory practice  of Ameriprise 
Financial Services, Inc. in Springfield, Illinois.  He offers fee-based financial planning and asset management strategies and 
has been in practice for 18 years.   To contact him:  ameripriseadvisors.com/dax.d.campbell, phone: 217-726-9917, 
Address:  993 Clocktower Drive - Suite B, Springfield, Illinois 62704.

10 Financial Opportunities to Consider in 2017
The start of a new year is a great time to take stock of your 
financial life. Have you done all that you can to put yourself 
in the best possible position? Or, have you missed out on 
some important financial opportunities? Take a look at 
where you stand and consider these key opportunities that 
could make a big difference in your financial life in 2017 and 
beyond:

1. Revisit your financial goals
You may have established financial goals a year ago or 
maybe it has been several years. Either way, it makes 
sense to revisit your goals and make sure they are still 
consistent with the direction of your life and dreams for 
the future. Make adjustments if anything has changed.

2. Build a sufficient emergency fund
One of the most fundamental forms of financial security 
is having money set aside in a “rainy day” fund to meet 
any emergency needs. You don’t want an unexpected 
expense to result in a major financial setback. It’s best 
to have a minimum of three-to-six months of expenses 
set aside, and up to a year if you can. 

3. Save on interest payments
First and foremost, if you have outstanding credit card 
debt, make it a priority to pay down this costly form of 
borrowing as fast as you can. Also, take a closer look at 
the interest rate on your home mortgage. If it’s notably 
higher than today’s market rates, look into refinancing 
to reduce your monthly payment and put the money 
you save to better use.

4. Take advantage of your workplace retirement 
savings plan
If you participate in a 401(k) or 403(b) plan at work, 
make sure you are, at the very least, contributing 
enough into the plan to take full advantage of any 
employer match. It’s a “free money” opportunity and 
should not be overlooked. To the extent you can afford 
to do so, consider contributing more than the match 
amount to your plan.

5. Capitalize on “catch-up” contribution rules
If you are age 50 or older, you can boost contributions 
to your workplace savings plan and individual 
retirement account (IRA) by taking advantage of so-
called “catch-up” rules. This can mean investing tens of 
thousands of additional dollars over time to help secure 
your financial future. 

6. Establish Roth savings if you qualify
Roth IRAs and Roth 401(k)s allow you to build 
retirement savings with after-tax dollars where all 
distributions may qualify for tax-free treatment in the 
future. The potential for tax-free income in retirement 
can be an important benefit.

7. Make sure you are comfortable with your portfolio
Are you constantly worried what could happen to 
your portfolio in a market downturn because you’re 
taking on too much risk? On the flip side, do you think 
your portfolio needs to be more aggressive to keep up 
with your financial goals (knowing that there’s always 
risk with reward)? If you come up short in either area, 
it may be time to revisit your investments and make 
appropriate changes. 

8. Review your protection strategy across all aspects of 
your life
Do you have sufficient life insurance in place to protect 
your loved ones? Is disability income coverage part 
of your mix? Are you protected against the risk of 
specialized care costs later in life? Are your home and 
personal possessions properly covered? Make sure you 
have a comprehensive protection strategy in place to 
prepare for unexpected events. 

9. Get a handle on your taxes
Review past tax returns and your current financial 
situation with a tax professional who can help you find 
potential ways to reduce your tax liability. If charitable 
giving or volunteering is important to you, consider the 
tax implications of your donations.

10. Solidify your legacy plan
Make sure your will, health care directives and trust 
documents reflect your current priorities. Review 
and if necessary, update beneficiary designations on 
retirement accounts, bank accounts and insurance 
policies. 

Take the time to review these tactics for your personal 
situation. Checking these items off your list can help you 
start 2017 on the right foot and may make a significant 
difference for your financial future.

 Ameriprise Financial and its affiliates do not offer tax or legal 
advice. Consumers should consult with their tax advisor or attorney 
regarding their specific situation.  Ameriprise Financial Services, Inc. 
Member FINRA and SIPC.   © 2016 Ameriprise Financial, Inc. All rights 
reserved.
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Go to ILMDA.com/KNOWLEDGE CENTRAL/MY CURRICULUM 
for a listing of training courses.

Use the AVAILABLE tab to actually take the courses online. 

Included are 65 training modules divided into job specific modules:
• ALL EMPLOYEE OSHA TRAINING

• MANAGER & SUPERVISOR TRAINING
• JOB SPECIFIC TRAINING

• FEE BASED REQUIRE EMPLOYEE COURSES 

IF YOU LIVE IN FEAR OF AN OSHA AUDIT
ILMDA OFFERS FREE-ONLINE 

COMPLIANCE TRAINING

JUST SIGN IN TO BPRA KNOWLEDGE CENTRAL 
AND FOLLOW THE LINKS.
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2017-2018 Education Foundation 
Scholarship Recipients

ILMDA Education Foundation.  Encouraging the 
next generation of leaders in the lumber industry.

WILLIAM DALL
 William Dall has been awarded his 
second ILMDA Foundation scholarship.  
He graduated in 2016 from Althoff 
Catholic High School in Belleville.  His 
interest in a career in construction 
evolved from working for his family’s 
construction company which was 
started by his grandparents 45 years 
ago.  William is working towards his 
associate’s degree in Construction Management Technology 
from Southwestern Illinois College and then plans to work 
full-time continuing the family business. 

OWEN FAUST
 Owen Faust, a graduate of Mater 
Dei Catholic High School in 2016, has 
been awarded his second scholarship 
from the ILMDA Foundation.  He gained 
construction experience while working for 
two construction companies during high 
school, and he hopes his future includes 
project management or foreman positions 
in the construction field. This fall, Owen will begin his second 
year at Ranken Technical Institute in St. Louis where he plans 
to earn his associate’s degree in Construction Management.  

ANDREW GERMAN
 Andrew German graduated from 
Dwight Township High School in the 
spring of 2017 and is a first-time recipient 
of an ILMDA Foundation scholarship.  
He was active in sports and FFA in high 
school and enjoys building and fixing 
things with his father.  Andrew plans to 
earn his associate’s degree in Carpentry 
from Kaskaskia College and then continue his hands-on 
education with a local union Carpentry Apprenticeship.

DANIEL GUDEMAN
 Daniel Gudeman is a first-time 
recipient of an ILMDA Foundation 
scholarship.  Daniel was a May 2017 
graduate of Eureka High School and will 
be attending Illinois Central College.  He 
plans to earn his associate’s degree in 
Architectural Construction Technology.  
Daniel currently works for a local 
construction company and would like to continue working 
there throughout college and after graduation to gain 
experience. 

JASON LOVE
 Jason Love is a two-time recipient 
of the ILMDA Foundation scholarship.  
He was a 2016 graduate of Clinton 
Community High School.  Jason has 
been attending Illinois State University 
working towards a bachelor’s degree 
in Construction Management with a 
minor in Business Administration.  He 
is a member of the Construction Management Students’ 
Association at ISU.

BRADY MESSMAN
 Brady Messman, a graduate 
of Midwest Central High School in 
Manito in 2017, has been awarded a 
scholarship by the ILMDA Foundation.  
Brady plans to attend one year at 
Illinois Central College to take general 
education classes and then transfer 
to Southern Illinois University in 
Edwardsville to major in Construction 
Management with a minor in Business.  
He would like to begin his career by obtaining experience 
as a cost estimator and project manager before owning his 
own construction company in the future.    

KARA O’HEARN
 Kara O’Hearn graduated from 
Tuscola Community Unit School 
District in the spring of 2017. She has 
been awarded an ILMDA Foundation 
scholarship to assist her in pursuing a 
bachelor’s degree in Architecture at the 
University of Illinois.  She would then 
like to continue on to earn her master’s 
degree.  Kara has been active in school sports along with 
Key Club, Science Olympiad and National Honor Society.  

TAYLOR SCHMIDT
 Taylor Schmidt was a 2016 
graduate of Dundee-Crown High 
School and will receive an ILMDA 
Foundation scholarship for the 2017-
2018 school year.  He has completed 
his freshman year at the University of 
Notre Dame where he is majoring in 
architecture.  He intends to also minor 
in either sustainability or photography and would like to 
one day own his own design and build firm. He credits his 
carpenter father with mentoring and inspiring him to have 
the confidence to become an architect. 
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ALERT: Full Employment: What Happens Now?

Financial
Holm

 In April 2017, the nation’s unemployment rate dropped 
to 4.4%, matching a 10-year low last seen in May 2007. To 
put this in perspective, the last time the unemployment 
rate fell below 4.4% was in May 2001, the end of the dot-
com boom, when the U.S. economy grew by more than 4% 
annually for four straight years and the federal government 
ran a budget surplus.1–3

 Just as noteworthy, another measure called the 
underemployment rate — which includes “discouraged 
workers” who have given up looking for a job and those 
who are working part-time but would prefer to work full-
time — fell to 8.6%, the lowest level since the beginning of 
the recession in December 2007. At its height in 2009–2010, 
this rate stood at 17.1%.4

 These rates may drop further but not by much. Zero 
percent unemployment is impossible — there will always 
be job churn — and the lowest rate during the past 60 years 
was 3.4% in the late 1960s. The underemployment rate 
has more room for improvement, but with 5.7 million job 
openings, it seems clear that we are near “full employment” 
— when everyone who wants a job can find one.5 So why 
isn’t the economy growing faster?

Jobs vs. Good Jobs
 U.S. employers have added 16.3 million jobs since 
February 2010, an average of almost 200,000 jobs per 
month. Economists believe that the United States requires 
about 145,000 new jobs per month just to keep up with 
labor force growth. Still, the job expansion has been solid 
and steady, with gains for 79 consecutive months.6–7

 Unfortunately, many new jobs have been in low-paying, 
low-skilled occupations. For example, almost 3 million jobs 
were added in the leisure and hospitality industry, with 
another 1.5 million in retail sales.8 New jobs that do pay well 
require a college degree and/or specialized skills. A 2016 
study found that more than 70% of new post-recession 
jobs went to workers with a bachelor’s degree or higher, 
and most of the rest went to those with some college 
education.9

 This shift in the labor market has left many less-
educated workers out of the recovery and resulted in 
persistent pockets of high unemployment in regions that 
have depended on manufacturing and other blue-collar 
occupations.10 Despite efforts to bring manufacturing back 
to the United States, many of these jobs are lost forever due 

 The information in this article is not intended as tax or legal advice, and it may not be relied on for the purpose of avoiding any federal tax penalties. You 
are encouraged to seek tax or legal advice from an independent professional advisor. The content is derived from sources believed to be accurate. Neither the 
information presented nor any opinion expressed constitutes a solicitation for the purchase or sale of any security. This material was written and prepared by 
Emerald. Copyright 2016 Emerald Connect, LLC.  Contact Terry at 773-684-7600 tholm@holmfinancial.com
 Terry Holm is a long time lumber dealer and the owner of Holm Financial which has been providing financial services to individuals and companies 
since 1989.  Securities and advisory services offered through Ausdal Financial Partners, Inc.  Member FINRA/SIPC 5187 Utica Ridge Road, Davenport, IA. 52807 
563-326-2064 www.ausdal.com Holm Financial and Ausdal Financial Partners, Inc. are separately owned and operated.  Information herein is for educational 
purposes only.

Continued on page 11
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800-927-3620
www.hutchison-inc.com

Traditional Panel

Universal Panel KlauerK
®

KlauerK
®

Trims, Vents, Builders
Hardware, Fasteners, Doors,
Windows, and Rain Goods

Lumber & Panel Products
• Douglas Fir/Larch 2x8 thru 2x12                      

Select Structural & #2 & Better
• Southern Yellow Pine #1 KD S4S 2x6 thru 2x12
• 2x4 & 2x6 #2 & Better & Premium W-SPF  8’-20’
• Pre-Cut SPF Studs, 92 5/8" & 104 5/8"
• 1x4 thru 1x12 Ponderosa Pine/ESLP                

Pine boards  #2 & Better, #3 & #4 Grades

• #2 & Better Ponderosa Pine Pattern Stock    
Pattern #116 Car Siding, Pattern #106 Drop
Siding, Shiplap, Bevel Cribbing

• Treated Lumber, ACQ Dimension & 5/4
Decking, Treated .60 Building poles,
Foundation Plywood 

• OSB and SYP Plywood

LVL Lumber

Post Frame Building
Columns
Laminated Columns,
Finger Joint Base
Treated Ground
Contact Columns

Engineered Wood &
Remanufactured Lumber Products
• Laminated Veneer Lumber (LVL) 9 1/2" 

12" 14" 16" 18"   Lengths up to 66'
• Economy 2x4 & 2x6 8'-20'
• Cut-to-length crating lumber
• Ripped-to-width lumber

(due in part to low wages), high health-care costs, and the 
reluctance of U.S. corporations to invest their profits. Some 
factors are already shifting in a positive direction, but there 
is one fundamental drag on the economy that will only 
worsen: the aging of the U.S. workforce and the resulting 
loss in productivity.
 The labor force participation rate — the percentage of 
the civilian labor force age 16 and older who are working 
or actively looking for work — peaked at 67.3% in early 
2000, not coincidentally the last time GDP grew by more 
than 4%. The participation rate has dropped steadily since 
then; in April 2017, it was 62.9%. This reflects lower birth 
rates, increased college enrollment, and men in their prime 
working years dropping out of the labor force. But more 
so, it is a result of the huge baby boomer generation who 
are reaching retirement age. Baby boomers are working 
longer than previous generations, but this can’t offset the 
demographic shift.16–17

 Put simply, a nation’s potential GDP is a product of 
the number of workers times the productivity (output) per 
worker. With the U.S. workforce shrinking in relation to the 
total population, a large increase in worker productivity 
would be required to push the economy to a sustainable 
annual growth rate of 3% or more. In the long term, the 
shrinking labor force — even at full employment — may 
hold back the U.S. economy.18

References:
1, 4–6, 8, 16) U.S. Bureau of Labor Statistics, 2016–2017 
2, 14–15, 17) Bureau of Economic Analysis, 2017 
3) Congressional Budget Office, 2017 
7) The Wall Street Journal, April 7, 2016 
9) Georgetown University, 2016 
10) The Wall Street Journal, May 17, 2017 
11) USA Today, March 28, 2017 
12–13) The New York Times, January 6, 2017 
18) The Wall Street Journal, May 15, 2017

to automation and the simple fact that American workers 
cannot work for the same low wages paid to foreign 
workers.
 Though a more highly skilled workforce is needed, 
college alone is not the answer. By 2020, there will be an 
estimated 1 million more computing jobs than qualified 
workers to fill them as a result of the small number of 
computer science graduates — a gap that might be filled by 
targeted training programs.11

Stagnant Wages
 Wage stagnation has been a persistent issue, but 
this may be changing as the labor market tightens and 
employers compete for workers. In 2016, the average hourly 
wage rose by 2.9%, the highest gain since the recovery 
began. Although still low, it is made stronger by low 
inflation, which was just 1.7% for the year. The best news is 
that these gains are filtering down to lower-wage workers; 
the leisure and hospitality industry saw wages rise by 
4.4%.12

Early in the year, economists predicted 3.5% wage growth in 
2017, but the rate was lower through April.13–14 With inflation 
beginning to rise, the big question is whether further 
tightening of the labor market will push wages up quickly 
enough to outpace inflation.

The Productivity Problem
 Despite job gains, the U.S. economy has been mired 
in slow growth mode for a decade. Real gross domestic 
product (GDP) rose by just 1.6% in 2016 and ran at a 1.2% 
annual rate during the first quarter of 2017. The last time 
GDP growth exceeded 3% for a full year was in 2005.15

 There are many reasons for slow growth, including 
economic weakness overseas, lagging consumer spending 

Holm Financial
Continued from page 10



The ILMDA AdvantagePage 12

Résumé fraud comes in all shapes and sizes, and each 
version can significantly impact your organization. It is 
found in résumés representing all levels of individuals—
entry-level, mid-management, and executive, whether 
seeking white- or blue-collar positions. It is a reality of the 
recruiting world, and employers, even when using outside 
placement sources, need to be aware.

Résumé fraud exists in various areas: 
•	 False academic and professional achievements 

(college attendance, college degrees, high school 
diplomas, professional certifications such as a CPA 
designation); 

•	 False diplomas obtained from diploma mills or 
schools lacking accreditation; 

•	 Falsification of employment history (unreported 
employment in a company where the candidate 
was not successful, or gaps in employment covered 
by fudged dates of employment);

•	 Embellishment of titles and responsibility.

EMPLOYER BEWARE
 There are many highly visible cases of résumé fraud, 
such as that of Scott Thompson, who in 2012 was hired 
as the CEO of Yahoo. According to Newsweek, Thompson 
claimed a degree in computer science, when in fact his 
degree was in accounting. The issue then became not one 
of whether Thompson had the educational background to 
do the job, but one of ethics and honesty. The fact that the 
search committee had failed to adequately vet him had 
further ramifications. This event became an alarm signal to 
companies everywhere to take a good look at themselves 
and their hiring and vetting practices to avoid similar 
embarrassment.
 Many employers have academic credentials as a job 
requirement, believing that formal education, even a high 
school diploma, speaks to the incumbent’s skills, as well as 
to their drive and their stick-to-itiveness and determination. 
Yet many employers fail to confirm the claimed 
accomplishments, erroneously trusting that after a long 
work history such misdeeds would have been uncovered 
and the individual would have no longer claimed them.
 Assuming that other organizations would have 
identified false academic credentials from a candidate’s 
résumé leads to another area where employers often trust 
when such trust is not warranted: Employment verifications. 
 Let’s say that a previous employer did in fact discover 
a falsification in the academic records of an individual, 
and they terminated that individual. How would you 
know that? The termination might have resulted in a gap 
in employment, but individuals in these scenarios often 
extend the termination date to match with their next hire 
date, and the next employer has no way of knowing that 
unless employment dates are verified with each employer. 

TIPS FOR UNCOVERING RÉSUMÉ FRAUD 
 Employers must be aware of the fact that résumé fraud 
exists—at an alarming rate. In the course of our work at 
RefCheck® we often uncover falsified academic credentials 
and falsified dates of employment, frequently covering up a 
gap in employment or an unsuccessful employment period. 
 Requiring a fully completed employment application 
from all candidates, including executive-level candidates, is 
an effective starting point. Keeping in mind that the résumé 
is the candidate’s brochure, or marketing tool, the employer 
should require, for consistency as well as for further review, 
that every candidate complete their application form 
early in the selection process. The information in each 
document should be compared. At RefCheck® we recently 
uncovered a gap in employment that was not reflected 
on the individual’s résumé, but when asked to complete 
the employment application he apparently “forgot” his 
fabricated date of termination, and entered the correct 
dates of employment, which were confirmed with the prior 
employer. Such discrepancies are an opportunity for further 
conversation with the candidate, at the very least asking if 
there was other, unreported employment.
 In the end, résumé fraud is about ethics, integrity, 
honesty. And what employer wants to hire employees they 
can’t rely on to operate in an honest, ethical manner? 

About the Author:  Zuni Corkerton is the 
Founder and President of RefCheck® Information 
Services, Inc., a human resources-based firm 
that focuses on providing stellar employers with 
in-depth, not generic, background-screening 
services, including employment application 

design and review, as well as Fair Credit Reporting Act 
compliance training and audits. She founded the company 
in 1986, when as director of employee relations for a regional 
bank she found that hiring blind was not a sound business 
option. She needed solid, objective, job-related background 
information on the bank’s candidates. RefCheck® helps 
employers to perform their due diligence in the selection 
process in order to protect their employees, and to protect their 
organizations from the risks inherent in the selection process: 
employee theft, workplace violence, and negligent-hiring and 
negligent-retention allegations. Adherence to federal and state 
laws is of paramount importance to the company.
 Please call (800-510-4010, x 12) or email Zuni 
(zcorkerton@refcheck.com) to schedule a free, confidential 
analysis of your current screening practices, and to determine 
how RefCheck® can help you to mitigate risk, protect your 
bottom line, and improve hiring.  Check us out at www.
refcheck.com.   

Résumé Fraud Is Important To You 
And Your Organization 

Notice: Nothing in the material provided is intended to be or 
should be relied upon as legal advice. Readers are strongly advised 
to seek legal counsel. The author is not an attorney, and the 
information provided is for informational purposes only. Neither 
the author nor RefCheck® is engaged in rendering legal advice.
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 Savvy, responsible employers know that it’s in the best interest of their bottom line to maintain a safe workplace for their 
employees, and to make every effort to protect their customers as well. Not only do they have the right to do so, but in fact 
OSHA requires them to keep their places of work free of “recognized hazards.” A key component of meeting these goals—and 
proving their efforts if need be—is to conduct thorough pre-employment and ongoing background checks.
 Federal and local legislation around employment background checks can present a minefield for employers, with 
requirements that are easily—and innocently—violated. The screening company they select could make all the difference: 
Two recent lawsuits, filed by candidates who were denied employment based on faulty criminal records, bring this regulatory 
alert.
 The lawsuits allege, among other things, that the two screening companies used by each employer, failed to meet the 
requirements of the federal Fair Credit Reporting Act (FCRA) by utilizing only a database search and not seeking updated 
records on each hit found through the database. One of the screening companies is currently facing at least five lawsuits 
pertaining to the same failure to comply with the FCRA. Lawsuits involving the employers will likely follow.
 Database records containing criminal records are frequently advertised, and employers are quick to respond because 
the results are quick, and they are cheap. We alert our members to the important fact that they must not fall prey to these 
companies. Reputable screening companies are not only aware of legislated requirements. They are willing to help their 
clients to meet their own mandated requirements as well. They won’t be cheap, but you’ll get what you pay for.

Editor’s Note: 
 As a benefit to our members, ILMDA offers its members reduced rates through 
RefCheck® Information Services, Inc., a company we have fully vetted and provides the 
level of expertise and customer supports employers need.

REGULATORY ALERT
Scrutiny of Employment Background Screening Service 

Provider is Imperative

The only lumber & building material cooperative to combine  
national buying power with regional offices, LBM Advantage provides 
an extra level of local expertise and service. Our independent platform 

allows you to partner with other industry organizations, creating 
flexibility and value as you build your purchasing strategy.

Our mission is to create a competitive advantage for 
our members by leveraging their collective power. 

Better. Stronger. Together.

Advantage Members Serve 
as Leaders in our Industry
George Lester of The Lester Group

2017 Chairman of the National Lumber 
and Building Material Dealer Association

New Windsor NY • Grand Rapids MI • Monroe LA • www.lbmadvantage.com
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Tight-Knot Western
Red Cedar Siding
Columbia Cedar manufactures
siding, decking, fencing and
interior paneling products.

Edmund Allen Lumber is proud
tto stock quality Western Red
Cedar products from our trusted
friends. If you want quality cedar
products, you can count on
Edmund Allen Lumber.

A Perfect Partnership

An Employee Owned Company

(800) 892-1884

Edmund Allen Lumber & Columbia Cedar
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Adler Warehouse & Sales

Alexandria Moulding

Amerhart, Ltd.

Anthony Supply Co., Inc.

Bear Creek Truss, Inc.

BlueTarp Financial

Boise Distribution

Cedar Creek 

Dealers Choice

East Side Lumberyard Supply

ECi Spruce Computer Systems

Edmund A. Allen Lumber Co.

The Empire Company

Federated Insurance

Forest Products Supply Co.

GAF

Hawkeye Building Distributor

Hixson Lumber Sales

Holm Financial

Hutchison Lumber/Division of 
Hutchison Lumber & Building

Huttig Building Products

Klauer Manufacturing

Krauter Auto-Stak

LBM Advantage

LS Building Products

Lumberman’s Wholesale

MAX USA

Maze Nails

Metal Sales Mfg.

Mid-Am Building Supply

The Murkin Group

Okaw Truss

Pekin Hardwood 

Pennsylvania Lumbermens  
Mutual Insurance

Prairie Wholesale Supply

Presnell Bros., Inc.

Rehkemper and Sons, Inc.

River City Millwork

Rollex Corp.

Runnion Equipment Company

Service Partners

Simpson Strong Tie Co.

Snyder Insurance

Tempco Products

Truss-Slater

Wabash Valley Wood Protection

Wall-Vern Products

Warrior Building Products

Woolf Distributing Co.


